THE 20th ANNUAL
MAPCON USERS GROUP CONFERENCE

Consistency - The Hallmark of Excellence

MONDAY, SEPTEMBER 21, 2009 through THURSDAY, SEPTEMBER 24, 2009
The Holiday Inn and Suites at Jordan Creek Town Center West Des Moines, IA

2009 COMMITTEE
President - ED JOHNSON, WCI Steel, Inc.
Vice President - JAIME WEBB, Hecla - Lucky Friday Mine
Secretary - JUDI CARRANZA, Lafayette General Medical Center
Treasurer - JOEL TESDALL, MAPCON Technologies, Inc.
Logistics Coordination - DIANE WIAND, MAPCON Technologies, Inc.
Presentation Coordinator - ANDREA LATZKO, Hospitals of the University of Pennsylvania

AGENDA *
2009 MAPCON USERS GROUP CONFERENCE
KEY
MAP = Full MAPCON ML = MAPCON Lite JMS = JEMMS
ALL = All Users OPT = Optional Event
SUNDAY, SEPTEMBER 20, 2009 Mug Committee Headgquarters-TBA
6:30pm OPTIONAL ACTIVITY
to g8:30pm OPT TBA MEET & GREET AT HOLIDAY INN & SUITES WITH MUG
COMMITTEE
6:30am N BUFFET BREAKFAST
o 9:00am ALL  Dining Area Included in Room Fee.
[ tme = OPTIONAL ACTIVITY 1-GOLF OUTING
to TBA Join MTI's Self proclaimed "Pros" for an enjoyable round of golf on one of
Des Moines finer courses
oPT Transport.
Provided

OPTIONAL ACTIVITY 2 - BEHIND THE SCENES TOUR OF
to 1:00 p.m. IOWA STATE CAPITOL AND ENERGY PLANT -Meet in hotel
lobby at 12:30 p.m.

to

4:00pm REGISTRATION

6:00pm  ALL TBA Sign in, receive Conference Materials, Complimentary shirt and coffee MUG!
to 5:00pm OPT  Dining Area HOLIDA\_( INN & SUITES MANAGER'S RECEPTION

6:30pm Included in Room Fee.

6:30pm M.U.G. WELCOME RECEPTION
to 9:00pm ALL TBA  Join us for Dinner and a Welcome Reception featuring a

Heartland Dinner with lowan Hospitality.
TUESDAY, SEPTEMBER 22, 2009

6:30am . BUFFET BREAKFAST
D A
0 8:00am ALL ining Area Included in Room Fee.
7:00am REGISTRATION CONTINUES...
o 8:00am ALL TBA For those that did not check-in on Monday
8:00am Salon Joel Tesdall - MTI
to 8:15am ALL D WELCOME to DES MOINES / OPENING COMMENTS Ed Johnson - MUG

President




8:15am

to . ALL Salon A PRODUCT UPDATE MTI Staff
9:30am
9:30 am
0 10:15am ALL Salon A PRODUCT UPDATE MTI Staff
10:15am BREAK
© 10:30am - TBA
to 10:30am ALL Salon CRITICAL WORK MANAGEMENT: UTILIZING MAPCON'S User Presentation
11:30am D "SNAPSHOT" FEATURE - A CASE STUDY
11:30am LUNCH (on your own)
to 7 ALL . ) - . . )
1:00pm There are various eateries within a 5 minute walking distance.
1:00pm . .
to 3:00pm ALL SalonA  WORKSHOP - HOW TO DO MORE WITH LESS Kris Bagadia
3:00pm BREAK
o 3:15pm ALL TBA
3:15pm . .
to 5:00pm ALL SalonA  WORKSHOP - HOW TO DO MORE WITH LESS Kris Bagadia
5:00pm ALL DINNER (on your own)

There are various eateries within a 5 minute walking distance.

WEDNESDAY, SEPTEMBER 23, 2009

6:30am - BUFFET BREAKFAST

t D Al

° 8:00am ALL ining Area Included in Room Fee.

o 004M 411 SalonD  MORNING ANNOUNCEMENTS
8:15am
8:15am

to 10:15am MAP Salon A INTRODUCTION TO MATERIALS MANAGEMENT User/John Appel - MTI
8:15am .

to 10:15am ML Salon C INTRODUCTION TO MATERIALS MANAGEMENT User/Jason Irwin - MTI
8:15am .

to 10:15am JMS Salon B INTRODUCTION TO MATERIALS MANAGEMENT User/Steve Wigton - MTI
10:15am BREAK

© 10:30am At TBA
10:30am

to 11:30am MAP Salon A ADVANCED MATERIALS MANAGEMENT User/John Appel - MTI
10:30am .

to 11:30am ML Salon C ADVANCED MATERIALS MANAGEMENT User/Jason Irwin - MTI
10:30am .

to 11:30am JMS Salon B ADVANCED MATERIALS MANAGEMENT User/Steve Wigton - MTI
11:30am LUNCH (on your own)

to l'bOpm ALL There are various eateries within a 5 minute walking distance.
1:00pm : Brock Prusha - MTI

to 2:00pm ALL Salon A CURRENT USER CUSTOMIZATIONS - WHAT'S OUT THERE Craig Hilleson - MTI
2:00pm .

to 3:00pm MAP Salon A INTRODUCTION TO REPORT WRITING Steve Wigton - MTI
2:00pm .

to 3:00pm ML Salon C INTRODUCTION TO REPORT WRITING Jason Irwin - MTI
2:00PM

to 3:00PM JMS Salon B INTRODUCTION TO REPORT WRITING Brock Prusha - MTI
3:00pm BREAK

© 315pm ALt TBA
3:15pm )

© Sogpm MAP  SalonA  ADVANCED REPORT WRITING Steve Wigton - MTI

to 315PM ML salonC  ADVANCED REPORT WRITING Jason Irwin - MTI

5:00pm




Users for dinner, and fun afterwards!

to 3:15pm JMS SalonB  ADVANCED REPORT WRITING Brock Prusha - MTI
5:00pm
WEDNESDAY NIGHT DINNER (Included in Conference Fee)
5:00pm q ) . . .
to 9:00pm ALL Off-Site. Continue with our networking events, join your fellow MAPCON

THURSDAY, SEPTEMBER 24, 2009

to 6:30am Al  Dining Area BUFFET BREAKFAST
8:00am Included in Room Fee.
to 800aM A1} SalonD  MORNING ANNOUNCEMENTS
8:15am
o &198M | SalonD  USER GROUP BUSINESS MEETING M.U.G. Committee &
9:15am Board Members
9:15am .
to 10:15am MAP Salon A INTRODUCTION TO ASSET MAINTENANCE User/Steve Wigton - MTI
9:15am .
to 10-15am ML Salon C INTRODUCTION TO ASSET MAINTENANCE User/Jason Irwin - MTI
to 19(;_11552”; JMS  SalonB  INTRODUCTION TO ASSET MAINTENANCE User/John Appel - MTI
to 10:15am ALL BREAK
10:30am TBA
10 30am .
to 11:30am MAP Salon A  ADVANCED ASSET MAINTENANCE User/Steve Wigton - MTI
10 30am .
to 11:30am ML Salon C ADVANCED ASSET MAINTENANCE User/Jason Irwin - MTI
10 30am
. JMS Salon B ADVANCED ASSET MAINTENANCE User/John Appel - MTI
to 11:30am
11:30 LUNCH (on your own)
to l'-OOF?r:] ALL There are various eateries within a 5 minute walking distance.
1:00pm
2:00pm MAP  SalonA  MAPCON OPTIMIZATIONS - Part Ii el JelmETn = e
President
1:00pm _________ _____
. ML Salon C OPTIMIZE YOUR SYSTEM Jason Irwin - MTI
2:00pm
1.o.oom T 3ohn Apoel- MTL
2:oogm JMS  SalonB  OPTIMIZE YOUR SYSTEM sjtgcg \j\v‘i)gtiln -MI\;II-':'I
BREAK OUT SESSIONS
ALL Salon A Facilities
200pM @ — - e
3:00pm  ALL SalonB  Manufacturing / Utilities
ALL Salon C Bio Fuels Roundtable
3:00pm BREAK
to 3:15pm ALL TBA
3:15pm Salon D DOOR PRIZES, ELECTION RESULTS & ACKNOWLEDGEMENTS
4:30 ALL Remember.....You Must be Present to Win!!!

* Conference Agendais Subject to Change
MAPCON is a Registered Trademark of MAPCON Technologies, Inc.







