32" ANNUAL MAPCON USERS’ GROUP NETWORKING CONFERENCE:

A MAINTENANCE STATE OF MIND

2024 Conference Presented by:

Users’ Gro p

The Rewind Hotel by Hilton in West Des Moines, lowa

2024 COMMITTEE: 2024 BOARD:
President: Judi Carranza, Ochsner Lafayette General Tracy Rodrigue, Ochsner University Hospital & Clinics

Vice President: Matt Ott, Red Star Yeast Company LLC Eric Wagner, Big River Resources Boyceville, LLC
Secretary: Desiree Dominguez, The Garlic Company Tasha Olsen, NuGen Energy, LLC

Treasurer: Joel Tesdall, Mapcon Technologies, Inc.

Logistics Coordinator: Diane Wiand, Mapcon Technologies, Inc.

Presentations Coordinator: Joe Boesl, Big River Resources Boyceville, LLC

AGENDA*

SUNDAY, OCTOBER 27, 2024
6:30 pm - 8:30 pm Meet and Greet
The Rewind Hotel Board Room

MONDAY, OCTOBER 28, 2024

11:00 am - 3:00 pm Smash Park Contact Diane
Get to know your fellow MUG’ers with a day of
fun and games. *Transportation provided*

4:15 pm - 5:15 pm Registration
Sign in, receive conference materials,
complimentary shirt and coffee MUG!

5:15 pm - 6:15 pm Happy Hour
Hosted by The Rewind Hotel

6:15 pm - 8:30 pm MUG Welcome Dinner and Reception**
**Cost included in conference fee



TUESDAY, OCTOBER 29, 2024

8:30 am - 9:00 am

9:00 am - 9:15 am

9:15 am - 10:00 am

10:00 am - 10:15 am

10:15 am - 10:30 am

10:30 am - 11:30 am

11:30 am - 1:00 pm

1:00 pm - 1:15 pm

1:15 pm - 2:15 pm

2:15 pm - 2:30 pm

2:30 pm - 3:30 pm

3:30 pm - 4:00 pm

4:00 pm - 4:30 pm

5:00 pm - 6:00 pm

6:00 pm

Registration Continues

For those who did not check-in on Monday

Welcome / Opening Comments

Product Update

Break

Top of Class
MAPCON Academy

Inventory in Motion
Batch Inventory Transfer

Lunch
On your own

Team Builder

Maintenance - Why Do It?
Keynote Presentation

Break

State of MAPCON at State of lowa
How the State of lowa uses MAPCON

From the Top Down
Using Hierarchy in MAPCON

Seek and Ye Shall Find
MAPCON Search functionality

Happy Hour
Hosted by The Rewind Hotel

Dinner
On your own

Joel Tesdall

Mapcon Technologies, Inc.
Judi Carranza

MUG President

Joel Tesdall, Brock Prusha
Mapcon Technologies, Inc.

John Appel
Mapcon Technologies, Inc.

John Appel
Mapcon Technologies, Inc.

Mapcon Team

Brent Arntzen
State of lowa

Brent Arntzen
State of lowa

Brock Prusha
Mapcon Technologies, Inc.

Brock Prusha
Mapcon Technologies, Inc.



WEDNESDAY, OCTOBER 30, 2024

9:00 am

9:15 am

9:45 am - 10:00 am

10:00 am - 10:45 am

10:45 pm - 11:30 pm

11:30 am - 1:00 pm

1:00 pm

2:00 pm

3:00 pm

3:15 pm

5:00 pm

6:00 pm

-9:15 am

- 9:45 am

- 2:00 pm

- 3:00 pm

- 3:15 pm

- 4:30 pm

- 6:00 pm

Morning Announcements

Reporting for Duty
Making Custom Reports

Break

Rapid Reporting
Using the MAPCON Quick Reporter

Schedule for Success
Using the System Scheduler in MAPCON

Lunch
On your own

Shift in Perspective
How Red Star Yeast has their system customized,
including adding Rotational Shifts to their scheduler

Right-On-Time Resources
Making the most of the Resource Scheduler

Break

Breakout Sessions
Discuss with other MUG’ers the unique ways that
they use MAPCON in their daily operations

Happy Hour
Hosted by The Rewind Hotel

Dinner and Entertainment**
**Cost included in conference fee

Craig Mullenbach
Mapcon Technologies, Inc.

JJ Bergren-Ramirez
Mapcon Technologies, Inc.

John Appel
Mapcon Technologies, Inc.

Matt Ott
Red Star Yeast Co.

JJ Bergren-Ramirez
Mapcon Technologies, Inc.

Mapcon Team



THURSDAY, OCTOBER 31, 2024

9:00 am

9:15 am

9:45 am - 10:15 am

10:15 am - 10:30 am

10:30 am - 11:30 am

11:30 am - 1:00 pm

1:00 pm

1:30 pm

2:30 pm

3:15 pm

3:30 pm

-9:15 am

- 9:45 am

- 1:30 pm

-2:30 pm

- 3:15 pm

- 3:30 pm

- 4:30 pm

Morning Announcements

MUG Business Meeting / Member Feedback

Outta Site Locations, Zones (and Sites)
Knowing when to use Locations, Zones,
and Sites appropriately

Break

Crisis Averted: Preventive Maintenance
How to set-up and use PM Procedures to reduce
emergency maintenance

Lunch
On your own

Maximum Security
Getting the most of your security settings

Meaningful Menus
Creating custom Menus

Declassified: Secrets of MAPCON

Learn about lesser-known features of MAPCON, and
get the rest of your burning questions answered in

this final Q & A session
Break

Ending Ceremonies

Door Prizes, Election Results and Acknowledgements

Remember... you MUST be present to Win!

*Conference Agenda is Subject to Change

MUG Committee and
Board Members

JJ Bergren-Ramirez
Mapcon Technologies, Inc.

JJ Bergren-Ramirez
Mapcon Technologies, Inc.

Desiree Dominguez
The Garlic Company

John Appel
Mapcon Technologies, Inc.

Brock Prusha
Mapcon Technologies, Inc.



